
 

 

Some Impacts: 

• Lost 1st sale of house and 

2nd house buyer almost 

pulled out due to delays 

• Mother-in-law had to find 

alternative housing in 

Belfast for 6-months 

• Quality concerns so paid 

£400 for a Snagging 

Report- 147 issues noted, 

more upon move-in 

• Meter issues resulted in a 

7-month bill delay, £1100 

back-bill & contact with 

Energy Ombudsman 

• Oct/23- Heating & HW 

issues while elderly guests 

visiting from Cananda 

(became ill!) 

• Smart meters do not work 

so not able to claim full 

SEG amount 

• Jul/Aug 2024- continued 

heating issues, error code 

on thermostat 

• Ongoing communi-cation 

issues and inadequate 

responses from TGDT & 

CHT 

• 100’s of emails sent and 

hours spent addressing 

issues 

• All the above (and more) 

have resulted in financial, 

physical & mental health 

impacts to us and others 

 

147 SNAGGING 
 ISSUES 

 
 

“ T H I S  I S  T H E  F I R S T  T I M E  I N  
N E W  H O U S E  B U I L D I N G  T H A T  

I ’ V E  C O M E  A C R O S S  A  
W O R K T O P  J O I N E D  T H I S  W A Y ”  
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8 CULTS DRIVE 
TOMINTOUL 

 
IMPACT 

STATEMENT 

 

MOVE-IN DATE 
DELAYED BY 8 

MONTHS 
 

SNAGGING 
WORKS DELAYED 
BY 4.5 MONTHS 

AND COUNTING…  
 

 

 

“Thermal image showing cold 

areas to ceiling due to 

missing or insufficient 

insulation to loft space” 

 

 

 

 

Water seeps in under front 

door during heavy rains 
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A (small) sampling of emails 

 

 

 



 

 

 

 



 

 

 

 

 

 

 

 



 

 

 

 

 



 

 

 


