
 
 

Privacy Notice - May 202 

 
Who we are 
 
The Board of Tomintoul & Glenlivet Development Trust has overall and final responsibility 
for ensuring that Tomintoul & Glenlivet Development Trust meets its legal responsibilities 
regarding privacy in relation to the applicable data protection legislation in the UK. 
 
Tomintoul & Glenlivet Development Trust has developed procedures for collecting, storing, 
disclosing and disposing of the personal information of members, staff and volunteers 
appropriately. 
 
These procedures are relevant to any person involved in furthering the aims of Tomintoul & 
Glenlivet Development Trust e.g. staff, volunteers and members, and members of the public, 
including those visiting our website. 
 
Tomintoul & Glenlivet Development Trust's aim is to develop, inspire and embrace a 
sustainable vibrant future for the Tomintoul and Glenlivet area. You can contact us by post 
to: Tomintoul & Glenlivet Development Trust, 43 The Square, Tomintoul, AB37 9ET, by 
email at: info@tgdt.org.uk or by phone on: 01807 580760.  
 
The controller of the personal data collected under this privacy notice is Tomintoul & 
Glenlivet Trust. Any questions relating to this privacy notice and our privacy practices should 
be sent by post to: Tomintoul & Glenlivet Development Trust, 43 The Square, Tomintoul, 
AB37 9ET, by email at: info@tgdt.org.uk or by phone on: 01807 580760.  
 
Throughout our website we may link to other websites owned and operated by certain 
trusted third parties for the following purposes: social media; sign-up to TGDT’s mailing list; 
and local businesses which may be of interest. These other third-party websites may also 
gather information about you in accordance with their own separate privacy policies. For 
privacy information relating to these other third-party websites, please consult their privacy 
notices and policies, as appropriate. 
 
Collecting your personal data 
 
Personal data means any information about an individual from which that person can be 
identified, either directly or indirectly. 
 
Personal data is only used for the specific purpose for which it was requested, and Tomintoul 
& Glenlivet Development Trust collects the following personal data: 
 



 
 

General 
 

When data is collected Data we collect What we use it for 

By signing up to our 
mailing list via 
Mailchimp 

Names, addresses, telephone 
numbers, email addresses. 

To keep you updated on our 
services or activities and 
events, including volunteering 
opportunities. 

By signing up to become 
a member of Tomintoul 
& Glenlivet 
Development Trust 
 

Names, addresses, telephone 
numbers, email addresses. 

To keep you informed about 
Trust news and development 
projects. To seek your views 
and involve you in decision 
making processes e.g. 
through consultation; at our 
AGM and other meetings. 

At Development Trust 
events, meetings and 
consultations 

Information related to project 
monitoring such as 
attendance and your views on 
community related projects. 

To monitor performance 
against agreed outcomes. 

 
Volunteers 
 

When data is collected Data we collect What we use it for 

Volunteer recruitment 
process 

Full name, residential 
address, email, telephone 
number, relevant work 
experience, previous 
volunteering experience. 

To build a picture of your 
skills, experience and 
interests to assess your 
suitability for volunteering 
opportunities or specific 
projects. 

Vetting in the case of 
specific roles e.g. 
Volunteer Director 

Full name, date of birth, 
residential address, email, 
telephone number, 
employment history, 
appointments, conflicts of 
interest, details of any criminal 
convictions. 

To comply with legal 
obligations as necessary and 
assess your suitability for 
certain specific volunteer roles 
with us.  

Volunteer recruitment 
process 

Information on special 
requirements, health or 
medical conditions. 

To assess your suitability for 
volunteering with us, and for 
being utilised on specific 
projects; to carry out our legal 
duties (e.g. to ensure health 
and safety). 



 
 

Volunteer recruitment 
process 

Information related to 
availability. 

To assess your availability for 
volunteering with us, and for 
being utilised on specific 
projects. 

Volunteer recruitment 
process 

Information about your race or 
ethnicity, religious beliefs, and 
sexual orientation 

To comply with legal 
obligations to monitor and 
measure equal opportunities. 

Whilst volunteering with 
us 

Information related to project 
monitoring such as 
attendance and hours spent 
on a project. 

To use such data for statistical 
analysis and reporting. 

 
Job Applicants and Employees 
 

When data is collected Data we collect What we use it for 

Recruitment and 
selection process  

Full name, residential 
address, email, telephone 
number, national insurance 
number, information included 
in a CV, employment history 
and background checks. 

To build a picture of your 
skills, experience and 
interests to assess your 
suitability for employment. 
 
 

Vetting  Full name, date of birth, 
residential address, email, 
telephone number, national 
insurance number, details of 
any criminal convictions and 
offences. 

To comply with legal 
obligations as necessary and 
exercise our rights as an 
employer. 

Recruitment process Information about your race or 
ethnicity, religious beliefs, and 
sexual orientation. 

To comply with legal 
obligations to monitor and 
measure equal opportunities. 

During your employment  Personal contact details, next 
of kin and emergency contact 
information, national 
insurance number, bank 
account details, payroll 
records and tax status 
information, salary, annual 
leave, pension scheme 
details. 
 

To fulfil our contractual and 
legal obligations to you as 
your employer, for example to 
pay you and deduct tax and 
NIC. 

During your employment Full name, job details, 
performance information. 

Pursuance of our legitimate 
interests to ensure staff are 



 
 

performing well, to help us 
address any performance 
issue for compliance with our 
obligations under our 
employment contract with you. 

 
You are required (by law or under the terms of your contract of employment, or in order to 

enter into your contract of employment) to provide the categories of information marked "☐

" above to us to enable us to verify your right to work and suitability for the position, to pay 
you, to provide you with your contractual benefits and to administer statutory payments, 
such as statutory sick pay (SSP). If you do not provide this information, we may not be able 
to employ you, to make these payments or provide these benefits. 
 
We may add your contact details to a mailing list or email group. If you prefer to be removed 
from a mailing list or group, please let us know by contacting us. You can do so by emailing 
info@tgdt.org.uk  If you have signed up to our mailing list via MailChimp and no longer 
wish to receive marketing emails you can unsubscribe at any time by clicking the 
unsubscribe link at the footer of any email.  
 
Why we need your personal data 
 
When we use your personal data we are required to have a lawful basis under applicable 
data protection law.  The lawful bases we may rely on include: 
 

• consent: where you have given us clear consent for us to process your personal 
data for a specific purpose.  This will only apply in limited circumstances where we 
have clearly asked for your consent; 

• contract: where our use of your personal data is necessary for a contract we have 
with you, or because you have asked us to take specific steps before entering into a 
contract; 

• legal obligation: where our use of your personal data is necessary for us to comply 
with the law; and 

• legitimate interests: where our use of your personal data is necessary for our 
legitimate interests or the legitimate interests of a third party (unless there is a good 
reason to protect your personal information, which overrides our legitimate 
interests). 

 
A legitimate interest is when we have an operational reason to use your personal data.  Our 
legitimate interests include promoting our activities or achieving our aim in relation to 
archiving and historical research.  We will use employees' personal data for our legitimate 
interests to maintain employment records and good employment practice. 
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In the event that we collect and process special categories of personal data, we will rely on 
one of the lawful bases above and one of the following conditions: 
 

• explicit consent: where you have given us clear and express consent for us to 
process your personal data for a specific purpose.  This will only apply in limited 
circumstances where we have clearly asked for your consent; 

• archiving: where our use of your personal data is necessary for archiving purposes 
in the public interest or historical research purposes; and 

• substantial public interest: where we undertake equality of opportunity or treatment 
monitoring or are seeking to comply with and exercise our rights under employment 
law. 

 
Sharing your personal data 
 
We routinely share contact details, bank details and other business information with our 
third-party suppliers. We may also share your personal data with Cairngorms National Park 
Authority, which acts as the accountable body for Tomintoul & Glenlivet Landscape 
Partnership (TGLP) projects in order to monitor performance against agreed outcomes. 
 
Your personal data may also be published online if you are involved in one of our online 
digital archive projects and we will notify you of such publication in advance. 
 
Confidentiality is very important to us. We will not, therefore share your personal data with 
any other third party, unless we are legally obliged to do so. 
 
Storage and Access   
 
We will gather your personal data manually and electronically and it will be stored in digital 
and hard copy formats. Information is kept securely, in lockable, non-portable storage 
containers with access strictly controlled and limited to those who are entitled to see it as 
part of their duties. 
 

We make use of cloud-based data storage and data processing systems. Some of the 

personal data you give us may be stored by us in this way. Personal data transmitted to or 

from our cloud-based storage system will be encrypted and will be subject to confidentiality 

agreement(s) with the supplier of our data processing systems. 

 

We use MailChimp and Dropbox, US-hosted third party providers, for storing data and 

email communications.  Both MailChimp and Dropbox participate in and have certified their 

compliance with the EU-US Privacy Shield Framework.   

 

Retention 



 
 

 
We will only retain your personal information for as long as necessary to fulfil the purposes 
we collected it for, including the purposes of satisfying any legal, accounting or reporting 
requirements.  
 
Employee personal data will be retained for a period of 6 years from the end of employment.  
 
On completion of a project your personal information will be retained for a period of 3 years, 
after which point the data will be destroyed by secure means.  
 
We will retain contact details provided for volunteer recruitment purposes, if you would prefer 
this information not to be retained you can contact us by post at: Tomintoul & Glenlivet 
Development Trust, 43 The Square, Tomintoul, AB37 9ET, by email at: info@tgdt.org.uk or 
by phone on: 01807 580760. 
 
Destruction of your personal data 
 
Once the relevant retention period has elapsed, The Board of Tomintoul & Glenlivet 
Development Trust reviews personal data and will ensure that any personal data to be 
deleted is immediately destroyed by secure means. Hard copies will normally be shredded. 
Digital forms of personal data will be deleted from our cloud-based data storage facilities 
and from our own systems within our offices to the best of our ability.  
 
Your rights  

 
As a data subject you have a number of legal rights: 

• Informed – you have the right to know how your personal data is used by us. This 
privacy notice provides you with this information; 

• Access – you have the right to access to the information we hold about you; 

• Rectification – you have the right to ask for the personal data that we hold about 
you to be corrected or completed if the information we have is incorrect or 
incomplete; 

• Erasure – you have the right to be forgotten so can request your personal data to 
be deleted; 

• Object – you have the right to object to any personal data we hold or to any 
processing we may carry our using your personal data; 

• Restrictions – you have the right to restrict any processing we may carry out using 
your personal data; and 

• Portability – you have the right to request that your personal data is transferred to 
another controller in a usable/readable manner. 

 



 
 

If you would like to exercise any of your rights above please contact us by post to: Tomintoul 
& Glenlivet Development Trust, 43 The Square, Tomintoul, AB37 9ET, by email at: 
info@tgdt.org.uk or by phone on: 01807 580760. 
 
Under applicable data protection law, you also have the right to lodge a complaint with a 
supervisory authority. The supervisory authority in the UK is the Information Commissioner 
who may be contacted at https://ico.org.uk/concerns/. 
 
The accuracy of your personal data is important to us – please help us keep our records 
updated by informing us of any changes to your personal data. 
 
The Board of Tomintoul & Glenlivet Development Trust will review the operation of this 
privacy notice regularly and will ensure that all relevant people are aware of their 
responsibilities under the notice. 
 
For any queries please contact info@tgdt.org.uk or telephone 01807 580760. 
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